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Dear Parent/Carer 

 

At Heathryburn Nursery, we aim to do our best to provide a safe, secure and 

happy environment in which we can help your child achieve their best. 

 

Whether this is your first experience of Heathryburn School or you are an old 

friend, we very much value your help and support and wish to extend a warm 

welcome to you. 

 

We hope you find this handbook useful in answering any queries about our 

nursery but please do not hesitate to speak to staff if you have any further 

questions or suggestions. 

 

Wishing you and your child a very happy time at Heathryburn Nursery, 

 

Lorna Noble 

Depute Head Teacher 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

We have 80 nursery places, 40 in the morning and 40 in the afternoon. Each 

class has 20 children and is staffed by nursery teachers and nursery nurses. 

 

 

 

 

 

 

 

Address:    Howes Road 

     Aberdeen 

     AB16 7RQ 

 

Telephone Number:  01224 788180 

 

Email:    heathryburn@aberdeencity.gov.uk 

 

Head Teacher (Acting): Mrs Alison Cook 

     Mrs Margaret Winton 

 

Depute Head Teachers: Mrs Lorna Noble 

     Mrs Angela Skene (Acting) 

     Mrs Kelly Milne (Acting) 

      

Nursery staff:   Miss Rose (Senior Nursery Practitioner) 

Mrs Lesley Scroggie (Nursery Practitioner) 

Miss Sharp (Nursery Practitioner) 

Mrs Hewitt (Nursery Practitioner) 

 

We welcome students from Aberdeen College or University and work 

experience students from local secondary schools. 

About the Nursery 

School Information 
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Our nursery is part time and attendance is either 5 mornings or 5 afternoons 

each week 

 

ATTENDANCE TIMES – AM 

You are asked to bring your child along between ..................... 8.30am – 8.45am 

And collect them between............................................................... 11.25am – 11.40am 

 

ATTENDANCE TIMES – PM 

You are asked to bring your child along between ..................... 12.20pm – 12.35pm 

And collect them between................................................................ 3.15pm – 3.30pm 

 

We would appreciate if parents/carers arrive on time at nursery when dropping 

off and collecting children as the doors will automatically lock after a short 

time.  Should you for any reason be later than 15 minutes after starting time, 

you will be required to go to the main reception office where you should wait 

until a member of staff is available to escort you to nursery. 

In the interests of safety your child must be taken to and from the nursery by 

an adult (person over 16 years of age) and the adult must sign the child in and 

write the name of the person who will collect the child. 

If the child is to be met by someone unknown to the staff, please let the 

staff know in advance. 

 

 

 

 

 

 

 

What are the nursery hours? 



 

 

 

 

Regular attendance at the nursery is important if your child is to benefit from 

all that the nursery offers.  If you feel that you no longer require 

the place at nursery then please contact Mrs Noble so that she 

can discuss the matter with you. 

 

If you suspect that your child is unwell, please do not send them 

to nursery.  Contact the school office before 8.30am if your child is absent 

from nursery.   Children should be kept off for 48 hours after their last 
incident of sickness and diarrhoea. 
Please ensure that you inform us of any change of address or telephone number 

and keep us up to date with emergency contacts in case we have to get in touch 

urgently. 

 

 

 

 

 

We follow the Curriculum for Excellence which is the curriculum your child will 

access in Scotland between the ages of 3 and 18. 

Learning in nursery is fun! At this age children learn through play and enjoy 

carefully planned experiences to help them engage with the curriculum at Early 

Level.  At Heathryburn, our nursery pupils have ownership of their learning and 

are involved in planning what they would like to learn. They choose which 

activities they wish to be involved in on a daily basis. At each activity or 

“learning context” there will be a number of choices to ensure that each child is 

challenged and stimulated. Children are encouraged to be as 

independent as possible.  All children will brush their teeth 

each day at the start of the nursery session. 

At Heathryburn activities are organised daily inside and 

outside to ensure a broad and balanced learning experience for all the children. 

The children have a healthy snack during the session and this in itself provides 

opportunities for learning as the children are fully involved in choosing and 

Absence at nursery 

What will my child do at nursery? 



 

preparing the food. Often this will mean looking at recipes, reading packaging 

and instructions as well as baking or cooking. 

Staff continually observe the children to plan next steps in their learning. 

Parents are invited to make their contributions and suggestions to the plans 

which are on view in the nursery. Parents are welcome to sign up to “stay and 

play” at nursery throughout the school year. 

Children in nursery all have a “Learning Journey” which is their personal folder 

of achievements and assessments. The children, staff and parents are involved 

in deciding which photos, drawings, paintings etc will be included in the folder 

which can be looked at in nursery at any time so that you can see how your child 

is progressing and enjoy looking at the Learning Journey with your child. 

Opportunities to visit local places of interest are part of the nursery 

curriculum.  Such visits are important in helping children develop knowledge of 

the local community.  The nursery goes on outings by bus as well as 

on foot.  This allows children to widen their experiences of new 

situations.  Parents are asked to sign an annual consent form at the 

start of each year to cover any outings.  We will always give advance 

notice of trips and parents are always welcome to come along too. 

The nursery is very much a part of the school and as such has access to the 

gym hall, music etc. 

The nursery is equipped to a high standard and the activities are chosen to 

encourage learning.  We therefore ask you to encourage your child to leave 

their favourite toys at home.  Nursery will not be responsible for any lost toys. 

In line with health and safety, if your child cycles or brings a scooter/wheeled 

toy to school it must be removed from the nursery 

area and either taken home by the adult or secured 

in the designated bike shed at the main entrance of 

the school.  Any child who cycles or scooters must 

wear a helmet. 

 

 

 

 

 



 

 

 

 

At Heathryburn we recognise that parent/carers are by far 

the most important people in the lives of their children. We 

see that it is of vital importance that there is an identified 

member of staff, that both the child and parent/carer can develop a close 

professional relationship with; this allows for warm attachments to develop and 

gain continuity, security and significance to their present lives. 

 

Within Nursery the whole team cares for all children.  At Heathryburn, we 

operate a Key Worker system. Each team member, a “Key Worker”, is 

designated to certain children as their main carer. Each key worker (with the 

consistent support of their colleagues) cares for up to 10 children in each 

session. 

 

The key worker takes on many important functions such as easing separation 

from parent/carer, meeting the individual needs of the child (i.e. one-to-one 

interaction during changing, feeding and comforting), relating information to 

parents, assessment and record keeping and liaising with outside agencies. 

 

Parents benefit from the Key Worker System as it will be helpful to have a 

regular point of contact for any questions, concerns or just to pass on 

information about their child. The key workers will be encouraged to be open, 

honest and to keep parents informed and involved at all times. 

  

Key Worker System 



 

 

 

 

Photographs and video footage are taken as part of the ongoing work of the 

nursery.  These materials are used to support all areas of learning and provide 

information to parents within school and on the schools website.  Please advise 

the nursery staff or school office if you do not give your consent for your child 

to appear in photographs or videos. 

 

 

 

 

When your child starts nursery you will be invited to help them settle and leave 

them when you feel they will be happy for you to go.  We keep the first session 

to an hour and usually ask you to take your child along after the 

nursery session has started so that the other children are settled.  

The nursery staff will ask you to return early to collect your child so 

that they gradually become accustomed to being in new surroundings 

without you.  You may wish/be asked to wait in the parent room.  

Parents must be prepared to stay initially with their child if the child is at all 

unhappy.   

 

It is our policy to admit only a few children at a time to make sure that each 

child is given as much individual support from the staff as they need.  This also 

allows the staff to have time with you, the parent as well.  

 

 

First day at nursery 

Photographs and video footage 



 

 

 

 

Your child will need the following items for nursery.  Please 

ensure that they are clearly named and have a hanging loop 

where appropriate.  Names do fade with frequent washing so 

please check them regularly. 

1. An overall (can be purchased in nursery) 

2. Gym shoes 

3. A box of tissues and wet wipes each term 

4. Shorts and T-shirt (for gym days) 

5. Spare change of clothes (in case of accidents) 

6. A pair of wellington boots  

It is the parents’ responsibility to apply sun cream before coming to the 

nursery on sunny days.  When you arrive at nursery please help your child to 

find their peg in the cloakroom and help them put on their indoor shoes/gym 

shoes.  We ask you to change your child into their shorts and t-shirt (when they 

come in) on gym days. 

 

 

 

 

We advise you to dress your child in play clothes which can be easily washed.  

Although the children wear overalls, they may have more freedom if they are 

not worried about spoiling their clothes. 

 

The children play outside in all weathers and in winter, boots and 

warm outdoor clothes are needed.  In summer, we require all 

children to have a cardigan or jumper.  At all times we encourage 

children to be independent in dressing and changing shoes.   

 

 

 

 

 

 

 

 

What does my child need for nursery? 

Clothing for nursery 



 

 

 

You are required to pay £2.00 per week for snack which the 

children have daily.  The money is paid on the 1st school day of the 

week and it is helpful if you can have the correct change.  Snack money can also 

be paid monthly. 

 

 

 

 

Your child will receive a varied and balanced diet for snack along with 

milk and fruit provided daily.  If the food is not to their liking, they 

are never forced to eat it, but are encouraged to taste the food on 

offer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The nursery has a piggy bank which you are invited to donate small 

amounts to when you can.  The money saved allows staff to buy 

extras including Christmas gifts, toys and pay for outings. 

 

 

 

 

 

Does it cost to send my child to nursery? 

Snack 

Piggy Bank 



 

 

 

 

Our designated first aiders are the nursery nurses on duty.  

In the unlikely event of an accident taking place which results in a child 

requiring hospital treatment, parents will be contacted.  It is important that 

parents give an emergency contact in case of illness or accident. 

 

The school doctor and nurse supervise the health of the children and they will 

be pleased to consult with you at any time to discuss any health problem 

affecting your child. 

 

Educational Psychologists and speech therapists are employed by the Education 

Department to help children in schools.  Parents will be informed of any 

additional support that their child may require. 

 

 

 

 

 

            

 

In order to function effectively, like any caring community has a few 

basic rules.  For example, we expect children to use nursery equipment and 

books with care, we expect children to respect their peers and adults.  

Heathryburn nursery follows the school rules.  These are: 

 

 Be kind and thoughtful 

 Be safe and supportive 

 Be healthy and happy 

 Be a busy bee and work hard! 
 

 

 

 

 

 

 

First Aid 

Nursery Rules 



 

 

 

Parking 

There is a visitors’ car park and drop off area outside nursery.  

Please ensure you keep your child with you on the pavement at all 

times.  Our car park does get busy at collection and drop off times 

so we respectfully ask that you do not use the disabled bay unless 

entitled to and adhere to the speed limit.  Please park and drive carefully. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Safety 



 

Child Protection 

Given on going public concern on the subject of child abuse, and changes in the 

law, schools are now required to report if we think that any child has come to 

harm as a consequence of possible abuse. 

  

Each school now has a Designated Officer appointed to be responsible for Child 

Protection matters and is specially trained for this task. 

  

Should you wish to talk further about Child Protection and the safety of 

children please feel free to contact the Head Teacher Mrs Cook. 

  

Where there is a possibility that a child could be at risk of abuse or neglect, 

the school is required to refer the child to Social Work, the Police or the 

Children’s Reporter and under these circumstances, the parent would not 

normally be consulted first. 
  

Complaints 

At Heathryburn School Nursery we value the views and opinions of parents and  

carers. If a parent/carer has an issue either involving their child or the nursery 

as a whole, they should in the first instance raise this concern with their child’s 

key worker or with a member of the senior management team (Head Teacher 

and Depute Head Teacher).  School staff will endeavour to resolve any  

issues as quickly as possible and to the satisfaction of all concerned. 

 

If the parent/carer feels unable or unwilling to raise the matter in this way 

then further information and advice can be sought through Aberdeen City 

Council’s Complaints Procedure. 

 

If a parent/carer wishes to make a complaint about Heathryburn School 

Nursery the Care Inspectorate can be contacted in writing or by telephone. 

Details below: 

  

Care Inspectorate 

North Region 

Johnston House 

Rose Street 

Aberdeen AB10 1UD 

Tel: 01224 793870 
  



 

 

 

Parents are always welcome in the nursery and are invited to help 

in all sorts of ways. The nursery operates “stay and play” sessions 

where parents stay and enjoy quality time with their child and 

their peers.  Parents should inform nursery staff if they wish to “stay and 

play”.   

 

 

 

 

 

 

 

 

 

 

 

 

Parents’ Room 

We have a parents’ room beside nursery which is open daily.  We hope that you 

will use the room regularly to meet with others and perhaps chat over a cup of 

coffee. 

 

Parent Council and PTA 

Heathryburn have a Parent Council, this is your opportunity to be involved in the 

decisions made in school.  Although all parents and carers are members of the 

parent forum, you may wish to be a more active member and join the committee.  

The council normally meet six times a year and minutes from meetings are 

displayed on the notice board in the main school reception.  Please contact Mrs 

Cook if you are interested in joining. 

 

Our PTA is a branch of our Parent Council and are responsible for fund raising 

and organising a variety of activities for both parents and pupils.  All PTA 

meetings are open to all parents.  Dates and times of these meetings can be 

found on the notice board in the main school reception. 

 

 

Can I help in nursery? 



 

 

 

 

We recognise the vital role parents have as a child’s first educator 

and we promote this role by linking learning at home with learning in nursery.  

All staff are happy to support you in helping your child to learn by explaining 

the activities and discuss other ways you can help your child learn at home. 

 

 

Story Sacks 

We have compiled story sacks for parents to share with their child at home.  

Each pack contains a fiction and non-fiction book, a rhyme/poem and a puppet 

or main character from one of the books.  The packs will be given out over a 

weekend.  Please ensure that the story sacks are returned intact to enable 

them to go home with another child the following weekend.   

 

 

 

 

Travelling Ted 

A teddy in a backpack may be given home over a weekend.  The aim of this is to 

encourage nursery/home links and we ask you to let teddy take part 

in your weekend e.g. to visit family, go shopping, play in the park and 

record the outings briefly in the provided diary.  Your child will be 

asked to share Teddy’s adventures with their peers on Monday.  

Teddy doesn’t like being in a smoky environment so we would 

appreciate if he is aired before returning him to school. 

 

 

 

 

 

 

 

 

 

 

 

Home Links 



 

 

 

 

Family Learning is learning which takes place among family members. It involves 

Mums/Dads/Carers learning with their children or with other 

parents and carers for the benefit of the whole family.  The 

Family Learning Team work in partnership with schools and other 

agencies to provide opportunities for parents and carers to 

become more involved in their children’s learning. Their aim is to 

encourage parents/carers to value the support they give their 

children on a day-to-day basis within their homes and the 

community. They currently work with families of children aged between 3-6 

years old in several primary schools. 

 

The Family Learning Team can provide help and support in the following ways: 

 Positive parenting/confidence building 

 Help their child with their reading, writing and number work 

 Build stronger links with schools 

 Enhance their own literacy and numeracy skills 

 Build their confidence to pursue further learning opportunities and/or 

employment 

 Have fun! 

 

Contact: Gillian Stuart 

Family Learning 

Kittybrewster Primary School 

Great Northern Road 

Aberdeen 

AB24 3QG 

 

Telephone: 01224 260028 

 

Email: familylearning@aberdeencity.gov.uk 

 

Family Learning 


